
MULTI LINE HUNT GROUP
Cutover procedure

I A. Determine nwnber oftermmals to cut in 1st stage.
B. AMERITECH initiates a Queued INB command for each of the hunt terminals identified as

Stage 1.
C. BROOKS places a MB status on all lines not in Stage l.
(after traffic clears from Stage I terminals, proceed to step II)

II A. AMERITECH cut and lays all Stage 1 MDF jwnpers.
B. BROOKS tests all Stage I loops at customer premises.

III A. AMERITECH places Call Forward option against Pilot of Hunt Group, activated to the new
DN of Brook's Hunt Group.

(after traffic clears from Stage 2 terminals proceed to step IV)

IV A.
B.

C.

V A.

B.

C.

by dIs

AMERITECH cut and lays all Stage 2 MDF jumpers.
AMERITECH Deletes translations for all terminals of hunt group leaving only the 1st line with
Pilot DN.
BROOKS tests and RTS (turns up to service) Stage 2 terminals.

AMERITECH places INB status on main line of Hunt Group with Pilot DN, then remove
CFWoption.
AMERITECH removes translations on main line of Hunt Group and re-translates nwnber as a

Remote Call Forward service to Brook's new DN.
BROOKS places test calls verifying RCF call size.

• ..... I, i r. # I") , ·'
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January 17, 1997

Ms. Dorothy Wideman
Executive Secretary
Michigan Public Service Commission
P.o. Box 30221
Lansing, MI 48909

MPSC Case No. V-Ill 04

Dear Ms. Wideman:

MICHIGAN PUBLIC SERVICE
FILED

JAN .l 7 1997

COMMISSION

Brooks Fiber is in the process of preparing comments for submission to the FCC
with regard to Ameritech's application to provide in-region interLATA services in
Michigan. In order that the MPSC should have a more complete record on which to base
its recommendations to the FCC with regard to the above-referenced matter, Brooks Fiber
submits the following partial listing of continuing operational and anti-competitive.,.­
problems we have recently experienced with Ameritech. All of these problems have been
brought to Ameritech's.attention, and remain unresolved. Brooks Fiber believes that
until these issues are resolved, Ameritech cannot be in compliance with the fourteen point
"competitive checklist" set forth in Section 271 (c)(2)(B) of the Telecommunications Act
of 1996, and cannot be permitted to provide in-region interLATA services in Michigan.

Brooks Fiber recognizes that Ameritech has improved its level of service since
Brooks Fiber first began to provide local exchange service in 1995. There are, howeveI,
serious continuing operational and anti-competitive issues which have a significant
adverse impact on competition for local exchange service in Michigan. The following is
a partial listing of continuing operational and anti-competitive problems Brooks Fiber has
recently experienced with Ameritech. This is by no means an exhaustive list. A
representative sampling of incident reports have also been attached.

1. Unfair competition. Brooks Fiber has received many repolts of unfair
competItIon by Amcritech. Ameritech has created a "win-back" department to target
customers who have switched or are considering a switch to Brooks Fiber. Ameritech
employees frequently disparage Brooks Fiber's service, telling customers that Brooks
Fiber's service is inferior, or thatifthey switch to Brooks Fiber their service will receive
less priority than with Ameritech. Brooks Fiber requests for Customer Service Records
("CSRs") are frequently passed on to Ameritech sales representatives who then contact
those customers and attempt to dissuade them from switching to Brooks Fiber.
Ameritech has also discouraged customers from requesting their own CSRs. Customers
who have considered switching to Brooks Fiber have also informed us that Ameritech
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told them that they would be dropped from directory assistance if they switched to
Brooks Fiber. We have also received information that Ameritech has been attempting to
sign large customers in exchanges served or about to be served by Brooks Fiber to long­
term contracts. These long-term contracts have high penalties for early termination.
Even when a customer decides to terminate these long-term contracts, Ameritech will
frequently refuse to provide or will provide inaccurate information regarding the penalty
for early termination. Ameritech has also refused to disclose or provide copies of
customer contracts; either to Brooks Fiber pursuant to a signed Letter of Agency
("LOA"), or to the customer itself.

2. Tyim~ arran~ements. Ameritech has been actively marking a long-term
contract for intraLATA toll services, the "Value Link" contract, to existing customers in
areas served by Brooks Fiber. Value Link contracts are for intraLATA toll service only;
they do not purport to restrict the customer's choice for local exchange service.
However, customers that sign these Value Link contracts for intraLATA toll services are
unable to switch their local exchange services to Brooks Fiber because Ameritech refuses
to accept intraLATA toll traffic from Brooks Fiber. Brooks Fiber has implemented dual
PIC and can route intraLATA toll calls to Ameritech. This would preserve the Value
Link contract and permit competition for local exchange service. However, Ameritech
claims that it has no obligation to provide intraLATA toll service and has refused to
accept such calls from Brooks. Ameritech does, however, accept such calls from other
independent telephone companies in Michigan. The effect of this action is to tie the
provision of one type of service in one market -- intraLATA toll -- to the provision of
another type of service in another market -- local exchange -- without any contractual
obligation with regard to local exchange service, thereby injuring competition for both
types of service.

3. Discrimjnato[y treatment. Ameritech frequently discriminates against
Brooks Fiber in providing service. Brooks Fiber must rely on Ameritech to provide it
with a Firm Order Commitment ("FO~") date. Ameritech orders receive preferential
Foe dates. Ameritech will provide Brooks Fiber with one FOe date and then offer the
customer an earlier FOC date if they stay with Ameritech. Ameritech orders also receive
priority for installations. In the event of a shortage of Ameritech technicians, Ameritech
will pull employees off of Brooks Fiber jobs and reassign them to Ameritech jobs.
Another form of discriminatory treatment frequently occurs with new installations.
Although Ameritech will build new loops to the existing location of the Network
Interface Device ("NID") and reconnect the customer side of the NID for itself without
charge, it will frequently build new loops to different locations, sometimes on the
opposite side of the building, and disconnect the customer side of the NID for Brooks
Fiber customers, leaving them without service.

4. Failure to provide reliable Operations Support Systems ("'OSS"). The
poor quality of Ameritech's OSS puts Brooks Fiber at a significant competitive
disadvantage. Contrary to repeated assertions by Ameritech, AMERITECH'S OSS ARE
NOT RELIABLE AND DO NOT WORK AS ADVERTISED. Ameritech's OSS are so



limited and unreliable that most orders cannot be processed by ass, and each order
processed by ass must be manually confirmed by Brooks Fiber because orders will be
dropped, canceled or lost by Ameritech at random. Most recently, on January 13, 1997,
Brooks Fiber failed to receive 90 FaC dates Ameritech maintains were delivered by its
ass on that date. Brooks Fiber was not even aware of, let alone using, most of the ass
described in Ameritech's 271 application to the FCC. Brooks Fiber is aware that
Ameritech has blamed Brooks Fiber and other users for the poor performance of its ass,
and has even attempted to stifle criticism of its ass by filing a libel suit in U.S. District
Court over statements an AT&T executive made on its ability to process orders.
However, even when Brooks Fiber has addressed its problems with Ameritech's ass, it
still does not work. The fact remains that Ameritech's ass are simply inadequate and
incomplete.

5. Failure to provide billin~ in electronic format. Ameritech continues to bill
Brooks Fiber for unbundled services by paper invoice. These bills are voluminous and
amount to approximately one foot of documentation every month. It is impossible to
verify the accuracy of these bills in a timely manner. Billing must be in electronic format
and coordinated with an operable ass in order to be manageable.

6. Poor coordination of customer cutoyers. Ameritech and Brooks Fiber
must coordinate their cutovers in order to minimize customer down time. Brooks Fiber
knows that Ameritech is capable of adequate cutover coordination because difficult
cutovers have been accomplished without undue difficulty on several occasions.
However, Ameritech has increased customer down time on many cutovers by cutting off
service prior to the scheduled time, refusing to begin cutovers at the scheduled time,
providing Brooks Fiber with inaccurate information, performing improper installations
and generally refusing to cooperate (e.g., taking extended breaks in the middle of a
cutover, withdrawing and reassigning personnel to work on Ameritech jobs, refusing to
authorize overtime, etc.).

7. Missed installation dates. Ameritech will frequently fail to show up on
time or at all for Brooks Fiber installations. On several occasions Ameritech also failed
to show up for subsequent rescheduled installation dates. Ameritech will frequently
delay installation dates by providing Brooks Fiber with inaccurate customer information
or because preliminary work is not performed in a timely fashion.

8. Misinformation. Ameritech has provided Brooks Fiber with inaccurate
information regarding customers and customer service and equipment. This has resulted
in many unnecessary delays and additional work.

9. Refusal to provide unbundled services. Ameritech has refused to provide
certain services it provides to its own customers to Brooks Fiber on an unbundled basis in
spite of the fact that it is required to do so by state and federal law, and has agreed to do
so in its interconnection agreement.



We will provide you with a copy of Brooks Fiber's FCC filing as soon as it
becomes available. Ifyou have any questions, please do not hesitate to call.

Vel)' truly yours,

-/fiJ
todd J. Stein 44159)
Regulatory Specialist

Enclosures

cc: All parties of record
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AMERITECH INCIDENT REPORT
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Customer Name: Order #
'---------1

Telephone #:
Customer Address:

----..- - - ..--..-.- --..---.-----..----..--..---.--.--.-..- --..-----------1
* extracted from e-mail dated 1/9/97 *.._.__ __._._.•........_.._.._.._-_.._.._-._._.__.._-_.._._ __ _.__..__.._ _._-•._------_.
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AMER1TECH INCIDENT REPORT

Customer Name:
Telephone #:
Customer Address:
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Tl4~ BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC.- ':

AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
Customer Address:

.ia·ri.ef:~;o.e:$cd·:·.·:.tIQh.::anRi66r·:·: :····~·:::\.::·:::(((.::·::::@:iWW¥::::i:::glM:;:NMJN~ltf)))i~r;~I::::::::.:1)~@@!~:@:.:::;m::mi:ir:i:;ifF::::i:@!Ui@f:f,1M@::

I received information tha
Communications. After I met WI e cus omer and had the
sign a LOA, the very next day Ameritech .<;alled on SLR. The" en ec
sent them a proposal on their local exchange rates, trying to ~etter ~r.o91<s. I
saw the proposal and Brooks figures and prices still beat AMI. The customer .
signed a five year agreement with Brooks. The customer also said now AMI is
)Q~~r.~~!~.g...~~£?~.~~ ..!?.!..Q9..~.~...i.~ ..!~.!~.f.~~!~.9. ..?n.9..~!!.U~.9.!9_.~?.Y~ ..~~...!!!2!J.~Y.: __.._. .__._._._.

,.
•••••••••u.uu••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••04 ••••••••••••••••••••••••••••••••••••_ •• h _ _ ••• ._ _u .u__•••__

.._.._.._-_ _ _ _.._ --.._.._..-_ _ __ - __ -_ _-_.._-_..-._,---_._.



~tN~ BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC.

AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
Customer Address:

.' ..f ~ . ~ ,': l'

. .~.,

", ..;.

....._---------_.._..._..__.._--._---....._------- '~~--'

..::I.h~..9!.9~.!:..~2~.!2E_~..!'!~~~ ..lo0p...!2.!:.gllr_cus~om.~r· This wasJo be a sec9.nd .~.!}~_._._ ..

..f9.E.!b.~ ..!?_':!~.!~D.J~.r.: §.b.~._~.~~_~.9.~~.!Jg ..~.~.~~~.t~£~_~~.!:Y.~.9~.g_I]J?b.9.~~_.nu!:!}~~r_:.~~~.:: _.._

..Y.Y..b_~.Q._9.~.!:..~9.2P. ..~.9.~ ..!n.~~~~.~~.9 f.9.r..I?.b.9.n.~.D~!!.!.~.~.~._~.:.~~~_b~!. ..~2.r.~!D:g_~fJ2~r~~~£~ .
service went dead. The customer called into Brooks to find out what we had

....................1"._ _ _ _ • • _ •• u _ u _·..•• u _ •••__ _ - _

done.~

.}..!~y.~~~!.g.?_~~.9. ..!!}~...P.E9..~.!~.~ ..~J_~.~ T!~ ..§.tJt!~ ~.~~9..: ~.~.f9..y.Q9. tb.~!..!!}~._~.9.~.l~ ..P..9.!f.~ .
..!b.9.!..~?9 ..t~~..~9.r~.!Q.g AM.! ~.~!:Y.j.~.~ ..b.?.:9..~.~~.Q ..r.~.~.~~~.9 ..f9.rJb~ ..~~.~ ..!?E9.g~~ ..~~.f.Y.!~~: .
..~.~ ..!.~.~.~~.!~t~.!y ..p.~! ..?:~..~.M.!..gr.9.~_r. ..\~.~~ ..~b.~..~y.~!~.~ !g g~.~..!~~.S~~!9..~~E~~ ..AM! ..
...~.~!:Y.j.~~ ..~~~~!n.g ..?.g.§.!~ ..!~.~!..9..~y..: _ _ _.
.......................- _ _ _ .

..:n.~ ~?~.~.~.~~ ..t9...I?..~~~ ..!b.\~ ..9.r~.~E..!~E.9.Y..9.b ..?~9..g.9!..t~~..~.~~!9..~.~r ..~9.n~.~_C?.!~.9 ~.~~! .

..~.9.y..: .!:!9.~~.':{.~f.J ~y..!~j.~..!!.~.~J th~..9.~~!9..~.~f._\Ya~ ..':{.~.IY_~.p...~~.~.:. ...I.h~..~~.U~g~ ..!.h?.L .

..~?~..~~.f.!1!9. ..!~~..g.~~!9.!!].~r ..I?.r.~~!.~.~~ ..!9...r~.~.\~.~.!~!~_.~~E.~~.! ..~~.!Y.!~~ ~£!9..!h.~._ .

..g.~~!9..~.~r...tb?~ ..?..!!..9.f..b.~r..p.E.9.9..!~.~.~ ..~~E~.g§~~~.~ ..~Y..?E.9.9.~~.::: _ _ .
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~ BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC.
"
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AMJ:RITECH INCIDENT REPORT

Customer Name:
Telephone #:
Customer Address:

:,:atI@f::lP.:g.~9ftpt.i.Qtf:QfiR:r9QJero;:tw.~1:\1.Wm:::1:l::\!:tl;M!it:::;;\:::::::.::\i\\.11:;::i::;:l::,::::::~:::\t:i::\t[\.\t::::M:@iliWt;1ti~1¥:.;\\M~::1MM::\:::\:••l:\:liW~*-%@@.
Customer wanted to switch over to us with Centrex service. We waited and
waited to receive a confirmation. We finall called and found out that the order
had been forw rded to a different department at AMI. When asked why, we
were told tha ould have to pay a penalty if they wanted to switch their
_C?~!:'trex service over. We ended up havin~Jo E.~~~he order on tlold until the'
lawy-~rs c.?nJtet it settled. __ _._.. . _

----_...._--
...-._._- _ _ _ _._-_.._- __ _----_ __.__ _.._ _-- __._-_ ----

........-.._ _..•._ _ _------_..__.._._ _-_ _.._..__ __._ _.._-_.__._-_.-._._._--,

._-_.__._.__..--_.__•..._.._.__ __._-------~
.._-------_ _---_ -_.__.._---- ---..- --.- - ----..- ----.---.----1
.._-_ __ _ _ -._ __._-----_..- _-_.._ _._._...••..__ _-_._-_ _.._-
..__ __ -_.._ _ __ -.._- .._ _._-_ __.._ _.-.._--_.__._-
.--.---.-----...-...-..---- .----..---.-..-------.-.--.--.---------1
._.._-_._..-...•.__.-.__._._-----------_._._-.._..-._-..._._._.._---------~

··---_··-··--------------·--------l
...-.---...-.--..--.-....------------1

·••Qf~·~ep.~te:·.~:m.·~.t04;96::tt@~:M\~~Ml1t:\;mn;;: i);m:::{:::i::: ::,o~~tvlcg::\P~te;·l!:>..fWB:alg.i.M@::M:t1iliW.1\ht.Ml_·
:RebBftet's'Name%{:{ WRe06Hihc{'neo6t . ···:~mmtftlg .



•••••••,..~ BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC.

AMERITECH INCIDENT REPORT

...
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Customer Name:
Telephone #:
Customer Address:

e.- 0"1 •• 1

l

------_.._--_._-_ _ _ _.._ _-._._-,

"--"-'-'-"-'-'--"'--
"--- -'-i~' ------.---....-.-.-.-..----..
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Qra~eDate:::,p~hdih .. /))::::'i:::}::,:/
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1:LI:m;
Th_ tetm o( this "g~cmcntCOmmences. wt,c:n Cuscomc:r cxccute:S this Agn:emcflt :lJ'ld. Am~tee:h ins~ thcl
VlI1uc:Linl::: Plu~ c:llHng pllll1 a.nd sh:lll condnue (or tlI. CCtm tcl~d by t!'le Customer' on pag« 2. of Ibis AS\......cl1t.

lIve' Cgrnmfrmcrw

[n. tho eyc..I'H CUJlOmet's npplic:Able: uSAge f~ belo ...... the minimum monthly ~~ commiun«nc (MMUC) lcord..
Cusmmer "'ill be billed Lhe dU'lcrcne:e be~n :lCt\l:U usll.{,Ze t:.nd the commiU11cnt level. {[ ~ tlltllu:U umcc
commltmCl'lt i. g:l«rc:4., ttI-n the Cultomcr will be biUed the d~nco c.n an an.nw b:uia or nt contr.lCt e~n.
The nnnWll uUte commitment (s only u\rUllAbtc on (he 36 month cum. oC Option n (sec. Puc 21.

B.&%C~ Dn d IJ,o:: Commitment
v!\1\lcUnlc Plus SCl"Ykc ot't'e:t"$ ~C\lScc.4 ClCr minute: = on ,pr:ci!1c \.l~Ge when Cluwmer Jl.Qte:c.s co II. mUUmw:n~
te...c:1 I"J ';fiCCili:.d ty C:ut.;o~er 0,.. l':1~" 2 <Ii "'I!It A"n:c",::m. !n the eVCl1( Customer's :lppti~leUglC (0I1ls bc:.1ow itS
COmmlCln¢1'll "w~L Customc:r will be blUed tile difCc:re:nee bctUl~en QCIWl-i uSllse 1U,c1 _hI: ::olnrr.'((T.~'" 1t.'I&1. H'
CurlOmcr c:1ccu :l. minImum monthly u~gc comm;UT\e:nt ("MMUCJ. lhe difference: "';11 be billed oC'\ (he nc.xc mon(1\ly
nUl. If Cusco"'"r electS 11 minimum IUtnu:u U$;1gc COrTlmiH1'1Cnt C"MAUC-). CUStD11"ICl" .....ill bc billed lhe: dUre:rc:rc:.c. on
:l11 tl.I'Inual b:uis or III C01ltr.lCl ex.~o".

Rc.r- O;ztl:zm

Cwt::lmcr m::.y cl.:t Option A or Option B on ~e 2 a( tnu Agta:mcnt. Un.du Option B. Amcri~
In~ATA. USll.Sc from Amcna:x:h Cnlling~canc-ib\l~ to Cu.n.cmC1:"" ~dort a( lu MM'UC r::: MAUC,

OPTIos ..
MMUC • 1'1 MO!. 36 Mer...

S50 0.. 4 0.12
SIOO O. 1 0.\\
SljO o. 12.S 0,105
S500 n.f-i 0.10

51.000 0 .. \1 Cl..9
njOO 0.10 t 0.8

(.OSl i" OHI

OP'TlON B
MMUC 1& M_. MAUC J'i .. ~....

SSS 0 .. 14 S660

SlOS 0 .. 13 S 1.260
~'25S 0.125 S .060 0- 15
S~S 0.12 S ..{)6() a.U

~1.00S n.ll SI2.060 -00 I
S2..::l0~ 0 .. 10 SJO.06O a.o

(J)t;7 In 0 H"l

f'.&.t.I I It rm j",lIfo:! -

ho:rpt :u provided else."t,c.:l! 11\ lhu A~c:mC:n(_ lr Cuccomu l::rmin:u.s t!'lU ASt"=lTtcnt~ to iu c'£~.
Cwcomcl" "'ill b: bIlled tennin~l.tion li.:l.bility cq.u:U to rMMUC) X (Number of .fl1ontlls n:m:J.inln; In ,<lgti:c:mem:~) or
(MAUCl X (Number of months rcm:tininlt lsl Ai"=emCJ'\1 Icrm).

:'Wl'bt)! cdon (j\L!lomtrc'

A.I'nuiu:.ch ~ in:d: to ....lli1M cenn tn:ui0 n 1Ia.bill(y UIh.n C U ltDmer is :l llrsl timc :;ub:scribel" to V Q],ur.L..isU::. ll.l'Id -;vidtI.tl
nin.ty (90) 6ys of the V:llucLi.n~ inswLWo",.

I Imlt;utnp:

CU1:lOmer' s US:l~C commitment is s::ItJ\((cd bv du-ecl <1i::llcd suuan-ta.sut.!on. Incr:ut:llcllntr.lLATAlons d (:\t..u\.C.e

uu!:~. ll'1cludinc I\tlcnil1l1n I:onc U':l!>c. on h':'5,I'IUS c\:u.s"s·o( service:. V;].h.\cL'rtJc'''' PIllS r:uc~ do nOI llpP\Y 10
M'cni~J.r1 zen.:: us~gc, (

I j,abilj!!'

The Ibbilil .... d ::>"'''. o( Amcrilcch. liS nffiU;]les. SUCcessors. :lsenlS or :lS,;i~ns (or d:un:J.l;c~ to ~u~tomcr or (0_=r It,u~
l':u-ty "'hel!'.C! ,n nc£llltcnc.... ton:. cantt':tCl or othcfV't{c. (or JJ1" ml';clc:. oml1Slons. InlC1TuOllons. dcfcelS. d_u.,.-x.
<:rnJfS .• njunes, non-perionn:Ll\c.c or ?CI".'OrTnN\cc: f:U1uccs o( lttc' servICe: covered under this Alln::l:ment is Iim\Co:l '0 .."
:lInaunf tl1\::-J 10.1 pronc.::l rcduction oi Ihot t-.~1UC or f'.1AlJC. whlChcY(".f i~ o.ppll=bk.

I o{ 2



Ameritec:h ValueLinksM Plus Agreement

Salc:c:t one: tum ;v\d one ustgC cOlnmit~T\QI'H from Option A tt Cotion B.

.'

Term: 36 months Customel" ["{tial:!: -

Ml,)nthly Usa\;c: Commitment:
Customer Ynlttau: _

sso

PromotiQn Type(s):

SlOO suo s~oo

71" .

SI.OOO n,soo

_______________________________~------------...J
I '-- -~O~~~ -------~---.-~-----,

Op-uon B
(£nc:ludcs =lUng card US:1gc:)

Term: 18 rnont.hs x 36 monl1'l3" C<ut<m1~r {nic;:lu: _

Monthly VS:4&C Commitme.,( (18 ,...,ollcn I<nrlllll{:d:

SlO:5 S2:55

OR

SS05

S6..060

S1.005

C\UW!T1tl" £nlt.blJ:: --

S 12.060

Promotion T~i'C:(s): ~ _

OI,lC sl\tn:l.~un:. :lclc.nowledi;e:1 (!\:\t YOu unucnCUlCl :lJ\U ::lcc:cpt the: termf nn<J cond;liotu for 11\<: AlT\llncc::ch aJuc.LirJ;..
Plu:! 'S.:..vice ;u,d t"~t YOIl :u"C ~utl'loril':ed to ,":Yeo: ~he commitment ;md order ~ervice (or (!'lis :lCcounc.

CUSTOMER

DON FREEHAFER
D~te

: of 1
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ft(~ BRooKS FIBER coMMUNICATIONS of MicHIGAN, INC.

AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
Customer Address:

.__...__J -:--~-:--~ -_:-:-:-_-:---:-:---:___:___-:---_1

.Th~_£ustotI!~.!:.!!.eeded a Iin'eas soon as possible. Am~ritech made us wait

...~~..t~)_E~Y~: ....I.Q~.~_~.~!.~mer did n~ want_to w~~!...~~_~h.~ ..:vv~~.t~!!.h A!!1eritec,~h~ __-1

..~f.I..q.!~9~!~~.Q ..b~f...!!n~ ~it~in tw2..{~t9ay.!:. ..__.._._ _ __ ..__,~__

............_ _ _ - _-._.._--_ _ __ - ------_.. ---

......................................................................_ -._- _ __ _.···············-..·_·.._······-··_-·__·_·-,---i

......................._ _ •••••• _ _ ••••_._ u_ _ u •••••• _ •••• _ _ _ __._ •••__•••••_...;,_•• _

.........................................................- - - -.- - ..-..- ···..··..-···············..·..····--..·--..·------i

'QtdefJ::)ate:::: j;; ::;: ":;;;::i:::;j::::::rr:::f:}:::':;:::::::::':}::i::::::,;j:j::::i:::4oseiYice;:I)afe.j:,:j:jJ)J6rWf,j ,/:;r:;::::::t:ji:::::liM~l~l1Wj::j::

::Dgj;,ig#h;';~KI';mh:{ JReo8ffiriti=:::Oepb



• BROOKS FI~ER'cOMMUNICATIONSOF MICHIGAN, INC. . ...

AMERITECH INCIDENT REPORT

---------_ _._..---_ _._-
..

..
Customer Name:
Telephone #:
Customer Address:

Gu- >0;'111 i>:=.ie

, --- Order #

......•.........•...•..•..•._ - _._..-._._--_._---._-,_.._._..-_.-..-.._ _._ _._.._-_..-._-_._-

................................................................................................................................................. u • .••• ••••••• • ..•. •• ••• • • •• _ ••••••••••••••_ •••_ •••_._.d_._._~_ __ u _

"0"'''d'''e-:r'''::O:'·a·:·:te·:··;:::}"fni.;t2··/9·6·::·:':'·;:::;:::;'·:":':': i::::':i·:·:',', .} .'<....••. ,:.:,:.'.•.•.: ....'.•..•,'.•.' :.:,.:.l...n··'·.'·.:s·.'·'·.:.e·.··.':.:·.rv'.:•.,:.'.:·.·,·.ce':·:.'·.··'.·.·.'.·.·.·.,.D,·.·..·a"·.'.·,·.t·.·e'·.:·.'.'.·,·.·..'.,'.:.·,··.'.·.•.·.N.· 'A' .'.•..•..•.•....:.•.,....,..'.•....;.:.;.•,;.•.:.:.;..'...'.•.,..•,•.•..•..'"..•.'.:..•,'.',•.•,'.•,•.•...:.•,:.',•.':';""""("';"'."'."'~'.':':'.'.'.;.'..l'·"'.:::"'.'.:;.',i,•.t.'..•:::•.•t,:••:;:•.':.,~:'.,'.1.',.,•.'.•:.,',.,'...•,•.•,•...' .•,'.•. _..,.' .' . ....:.,:.:·~.~~~;:}:'~LI:)l' "",,"'::::""';:::':::: """"':.:::,::::" "'<i""',,' 1 t, .. · ">' • '

. '._,
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• •...~ BROOKS FleER COMMUNICATIONS OF MICHIGAN, INC.

AMERITECH INCIDENT REPORT

---_ _.._.__ _._.__ _..__ _ __ _-

On 1/6/97 at 10:15am Ameritech notified us that there was no technician
••u _.u u __• __ _ u

..~g.~~.9.~.\~.9 ~g..9.~!..~.~~J§.h!.g.: .Qg.~.g ..?.~..!.\~.~~!!~g.~ ..~b.~~~.~.9 ..~.i.~.~ ..b~_.~2.~.~J?~.t9?.!!~~ .
..9..?g.~..!9...~.~.y. ..~.~~._<?~.!.~?.~n.:! ..99.!!J.9 ~g9.~y. ..~~.~?~:?~ ..gf..~.~~~.~.~.iy.~ ..!!..~~.~.!~J?.~9..~!.~.~~:: .
it needs to be rescheduled."



...~ BROOKS FIBER COMMUNICATioNS OF MICHIGAN, INC.

AMERITECH INCIDENT REPORT

....
Customer Name:
Telephone #:
Customer Address:

~ Q- a-. . el

L ~ _._ Order #

::arief/Qe$pu:":lrQ:o:=\Pf:::a(Qt.JJem~:~~:@\ii:i:l::!{:\r::::t:\::'!:::\i\::t::\:\:i:,:=l\:'\::::!::U:::::\!:!:::::::::=!:i:!\:,!::j::!::,::!:!::,:j:::{::::'::::::,{::::t:::::;:::::::;:=:::f::":::':"::\,f:t:::::,t::::::::m=\,',\::ft!:=::!:ItI:t":

~Tb.f.~-=custo~rmas to have (9) new 1~.2Esinst~riedonaue date (11"'-[97). -------
._.~L~~~..2.9n~on~ day' later be_cause..QL~!.9E!?~~:: .~_~~_Jite~h had too m~ny' .__._.._..
__E~I?_~J_~~_~9__!~.~y.J?ulleq their t~~!!'~j.~l~_~~.: ._..._. . .__...._._ . . ... ...__

"Otd~hOate:"::::1f!lIS7}:
"-- ":n:";;;;;;;:~:~;;;:;;:S~:::Kl;AA~S

":::f ::';:;;:'::~;"~>:'
~ .. ' .

'. ," .... "



I
•.;~ BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC.
'.J. _

;:, .~' '. ".~ ....",';.
~;"'. \' .::-:.~\;'

'.,~ .... :./... :~ ~"... -' .-. ,. ..
\ .. " " '.~

AMERITECH INCIDENT REPORT

.. ..

Customer Name:
Telephone #:
Customer Address:

!::e:gQf~Q~~grr:~;tiQb1Qf:iRrQ&J~m;;:mm:E'::iil'::!!:::i:It::::i:i'I:::,;i::::::f:'::f:::::::i:i!::":i,:,i:::i:i:i!I:!::ii';iiit:~t!i:i@:i::!:i:iii::lltm~W~:~H~t1Wf,f~¥i.Wat1~~·:· '.....:~::
THIS WAS A BRAND NEW BUILDING CUSTOMER WAS GETTING READY TO
'M6VETNTO~WE OFfoERED-15-t:fE"wT6oi=)S-WHICHwERE INSTALLED ON
1215, WHICH ALLOWED--os-foHAVE·-EXT"R.A:·tTMEfOTEST THE LINES

·-SEFORE-TURf'fiNCfTH·Etv'-UP·.-·i5UE·T"C)""c·6NSTRUC""fioNSETB --=.:.....T~H;:;...E--~...._.._._---_...._-_._--_.._-_....._-_.•.••..•.............................-_..-....._.....__._._-
DUE DATE WAS PUSHED OUT TO 12/19. ON 12/18, OUR TEC

"W'ENT T6THECUSTOME'R-Si"TE"T6"T"ESf'T"H'E""LIN'ES'AND FOUND THAT_ _--..___ _- __.._ _._ _ - __--_ ..

AMI HAD NOT BROUGHT THE LINES INTO THE EQUIPMENT ROOM BUT
••••••u u •• _ •••_ _ _ d __._ __._..__..

INSTEAD LEFT THEM OUTSIDE THE BUILDING. DUE TO CONSTRUCTION

::Y.Y.~~::~Qf0.~~gfg;::Y.Y.§::B.6~::!q::BAy:~:_9::QQI.::~B.:~:I2~~9.~f~-~E!~-~~:
SITE TO SEE IF IT WOULD BE POSSIBLE FOR THEM TO GET THE LINES

.....................................................................- _ ···_· • __ u .. _ ••••

INTO THE EQUIPMENT ROOM WITHOUT TOO MUCH TROUBLE. THEY
"'FOiJ"NO-C'O'NOTTif'F'ROfVi"'f"HE"C"CO"SET'fo"TH'E'OUfsT5E-ABODT":rFEET-

:::~~Q:~IB:~N~~~~:~:Q:~t.QB.~f~~Y:~:_)\~§'Q::8.~:Q::g~9~:~lrC~B~l: PAiR~~=~
TO DO THE REQUIRED WORK IMMEDIATELY SO THAT THE SCHEDULED
'·COTOVEFfFOR·T"HE-·N·EXT"·O"ji~Y··WAS·-r::.f6T"·AF·F·E·CTE·ii"THis COULD·HAVE
"TURNEo-ir,froA"HU"G'E'I6ss"OF"RE\i"E'NiJ"E"AS"'T"HT§-cU"sTorVi'E-FfHAS--
-·OVER-2ooT.TN·ES··wiT·H·BR6oK"s··CURR"i~·N·TL'(":··'····-.- --- -------.

..._----_ _---_.-._._.--_..__ _.......................•.............................................._.._ _.- _--_._----~

.....-.---.-----..----.-- --.-.-.--.- -- - -- -.·········_··__·------1
._-_..__._-_.__._._.._.._._..__.._.._ _..__ _-._ _--------~

\

____ _.----' .__ .__-._---.-.------.---.-'-.-.-.-.-.-.-.-..-. ..:::..-=--_--1_., ._ .

InseryiceDate:>/·····
IReoC>f:tiridOebt.. ..Reb6f.tef.:S.Namei.
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....~ BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC.

AMERITECH INCIDENT REPORT

......•.................•.......................................•.....~ _.._..: .
~ .~~ r

.
.....................................................- - _ .

lhse["llice;D~te::::::::::::?):::::::<:::::::::::::::::::))ft??ii:i:HtiW;m:

::::Reb6rl:iHonebt
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~'lK~ BRooKS FIBER coMMUNICATIONS of MICHIGAN, INC.

AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
Customer Address:

~.~ • ••• _ ••__.. • • ._._•••_ _ •• _ • ..._••• _ •••_ •••••n _

. Fo':!nd..p..!oble!!'_~~e!l.9hecking_with A"!~rite2b..2!' an accol;!!!!.fo

,.::.

_ _._••_. _ n •••__ _.u ._ --_ _ __ - ••••••••••••••• - •••••-- - -----

Kim from Ameritech took the cancel status off of this account so this order could
.........................__•••••_ •• _ _ 04 .- _ •• _ u •••_ ..

..P.~ ..29..~.P..~~~~.q: .
•••••••••••••_ ••• _ _._u_.__ u u ••uu _ __.._ _ __ _ _ u __._ ..

Brooks was not notified of this error until we contacted Ameritech.

.....d _ _ _ b ! ..

..._ - _.._ _ _ _ ...;.._ _..

:.',:
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~
• BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC.

AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
Customer Address:

Kim from Ameritech took the cancel status off of this account so this order could
"~••".'_•• n ••".u_ H u u ••••••_._ _ ••_._ _ _ •••••••••• __ _u....•._ .•_._.•.__• _

...~.~..P.E~~~.~~~.9.: _ _ _ _ _ _ _ _ _..__ .

................u • ••••_ u _ __ .-••_ ••••••_ _ ..

Brooks was never notified of this error until we contacted Ameritech.

JJ.fde.e:Q~te~a.211
Re'P:o:He.[S:Nam:~.:

:.; ...
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...~ BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC•... :, :,

AMERITECH INCIDENT REPORT

... ...

Customer Name:
Telephone #:
Customer Address:

, Q - e •• I ~Ij II> I

Order#'

._--_._.,----------

..falled Ameritech to find out why order did not cut o:.:.:n~d:.:u:.=e~d:.:a:.::te:..:...-...,.----..:...--l

...............- _ _-_.._ _..- _ __ -- _ _.._ _ _-_ - .

..A.~.~!.i.t~9.h ..9.j9 ~9.!.!J.9.~jfY. ..§!.9..9.~:? ..9.f..9.~.~~~J!~!!9..~ ..~.b.j~.b..'!i..t:._9.!9..D.9.!..?~!~9.!.!?.~.: .

....................................................u _ uu........................................................•••__ _ ! J ..

,



November 6, 1996

Ameritech
Eric Larson
350 North Orleans, Floor 3
Chicago, IL 60654

Dear Eric:

I'm sending you this letter to follow up with our phone conversation on October 31, 1996.
h:. 0l!f COi1ve,saUljr., you sta:~ that you wiIi s:,,,..'1 ..'"it pre-cess t::.e,c~~:<.I)' to s<=!:.d :..t~ tap~ or MDM: of
invoices. This will be very helpful as we grow to process our payments.

We also talked about detailing out the credits due to us for disputed items. Since this information is stored
electronically in your systems, I prefer that your billing department work with this data to calculate the
credits. We can then review the calculation. As you know, we do not have access to this information in an
electronic [onnat making it difficult to manipUlate. TIle credits due are 60 cents for each additional path
billed and the $42 charge for Line connection charges on the SPNP bills. There are credits due on the
unbundled loop bills for $42 for each one-time line connection charge. Once these credits are given, you
wi II see that there isn't a past due balance to Ameritech.

As I mentioned, we need our invoices from Ameritech sent to us in an electronic format. This will enable
us to better process paymenl'). Hence the need for our invoices to be provided in some sort of tape or other
electronic format.

.'

I want to resolve these outstanding issues so we can move to other priorities, as I am sure you do. If you
have any questions please don't hesitate to call (314) 579-3734.

Sincerely

John F. Jcnnings

cc: Marty Clift
Dennis Perkins
Millie Rced
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Tt<~ BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC.

AMERITECH INCIDENT REPORT

._--_ _ _ __.._ _-_ _..__..-

8 ._

I

.··.·.·?:::::.:i:}(:::::::::::::::·::~::i:tii::::.:::::;::::::/::\::::r::i , ,..: :::1.•. ·······,····:<·:·:·:···Id····:··-r······:··:·:·:r···::·:':;"'::\fiJ:t::t
~=""'""""i

Customer Name: Order #
Telephone #:
Customer Address:"

......--.-,----1

..!.b.~.~ ~g~~..gf...tb.~..!.~~.~~ ..~~P..~..'.29.~.~~g ~p...~~~.~ ..'!!..~ ..9.!.9.!.~.9. ..9..~~: f~9..~...IE.9.Y...!.~..!.b.~ ..

...~.Q.gg..~~..9.!~99.Y.~E.~.9.Jb.~.~.!b.~ ..!!.Q~.~..~~t~ ..g9..!~.g !~.!9 2':!.~E~~.~t~~.! ..P..~9.~~9!!g!:!.: ! .
..~g~.!~.~~.~9 ~D.g.~.~.9..~!~.g 9..I].9...f.~2.~ ~.Y. ~~p..~~!.~~.~.~ ..'!!.!.!.b..A!n~E!~~9.b !..'!!.~~ ..~.~!~..!g .
..?.~!~.~~.~!:!.~., ~y..b.9.':!.!.Qg ~.~.~.! ..~~.9..9. ..!~.~ A!n~t!!~9.b ..9.:?:?.i.g!:!.~.~.~.~ ..!9. ~.~.'.J.~~! ..!:!}9..~.~..2f. .
..!b.~ ..!!.~~.~..!b.9.!..'!!.~.~~..!n t~g~.g.!~.~~t~ ..?:?.~.~9.1].~9 !~.~g~~~g~.!y. ..9..~ ~.§.I..9?E9..~.: ..;.!...b.?9 .
...~.~.9..!..~~.:.9.!.~J?~.!9.b !.b.~..!~.9b. ..!9...~b.9.~.g.~J~_~ ..~.?.~9.~ ..9..~.9. ..~2..~~.~~ ..9....1.2!:!.9.~~2~Y..~b.9..r.1.= .
..b.~j.~.~!J?~.!!~.9. ..!~~ ~~~9.~ ..9.~.t9.!}5f P..~!..~.~..~~ ~~.~~ ..!~..'!!..~!g~ ..~~.~.~!..!.b.~J.!Q.~~: '!J..b.~.~ .
..~~..9.!~.I.~9...9.~t!b~.y. ..?9.9.!n...~~.Q!.!~!9. ..g.':!.~t~.~~!.~n! ..p..~9.!~9!!9.~: .....f.\~.~.~l!~9.b ...9.!.9......._.. _
..~.~?.I.!y..9.!~p..9.~~b ..9...!~gb..!2._<?.b.~.I].g~..!b.~ ..~?..~9.~ ..!.~..!.b.~ ..g.:9: ~~9..~.~.9....1 ..Q~~.Q.p.~.J.~:?! ..QtghL
..~.Q9...~~..~E~..!~:?!!!}9 ..!b.~ ..!!.I]..~.~..n.9.~: _ ' _ _ ..

OrdefDi:ite::12/1:··:: .
Re'6ftees:N~ffie

:.' .
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~
...~ BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC.

AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
Customer Address:

~:'
'.

.......................u·.···· ·······u · ·· _ _ _ _ _ _ _._._ .

...~.~.~.! ..:?9..(~ ..~b.~.~..~b.(:?.~.~.~.~.~.J.? ..g_~~~~.~~ ~.~~ ..9.!].~:t~:bgp..~f.~~.!l: ..~t?bg.~J.9. ..!?-~..Lt:!.?!.9.!.1.~9 _._._

...~.~~~~.!~~.J9..9.§y.: _ ~_._ _ _ _ _ ; _ _ __ __ ~.__.

OrderDate:U111OJ
Rebftef'·sNcimei

,--, -,


